@ HotSpring

HOW TO TURN OFF A ROTARY JET

Locate the serial number label on the right side of the base pan (See Figure 1). The serial number
label will either show a letter D or E. The three numbers following the letter indicates the spa

production quarter (See Figure 2). If your three numbers are listed in table shown on Image 3
proceed to the next step.
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Figure

Year Production Quarter

2022 (D or E)422
2023 (DorE)123 | (DorE)223 | (DorE)323 | (D orE)423
2024 (DorE)124 | (DorE)224 | (DorE)324 | (D orE)424
2025 (DorE)125 | (DorE)225 | (D orE)325 | (D or E)425

Figure 3

Step 2: Locate Hydromassage Rotary Jets (6 Fin Jets)

Locate your spa model in the images below. Your spa model can be identified by using the model
designator identifiers of your serial number (See Figure 2 above). The affected Hydromassage
Rotary Jets (6-fin rotary jets) are highlighted with a red circle. Once the jet locations are identified,
proceed to the next step.
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Step 3: Turn Off Hydromassage Rotary Jet (6 Fin Rotating Jet)

Turn off the jets using the control panel, then rotate the jet clockwise until it reaches a hard stop.

Next, turn the jets back on from the control panel and check for any reduction in water flow. Please
note that some jets may continue to emit a slight trickle of water even when turned off; this is due to
system pressure and does not indicate a malfunction. The SoothingStream® Jet (9-fin rotating jet)

can be used as desired.
& Twist clockwise to turn off jet l Use as desired
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