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TOOLS REQUIRED

Garden Hose Spray Nozzle 5 Gallon (19L) Bucket
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Turn off Power to Hot Tub	
A. Use the topside control panel to turn on spa 
functions (Figure 1.1).

Locate Filter in Spa	
A. Locate the filter lid, open it, and put the 
filter lid aside (Figure 2.1).

B. Remove the filter cap located at the top of 
each filter (Figure 2.2).

C. Remove the filters one at a time.

IMPORTANT	
Start with the circulation pump filter, 
identified by the gray filter cap. This is the 
most important filter to clean.B. Turn off power to the hot tub by going to 

the disconnect switch or the spa panel, and 
flip the break to the “off” position (Figure 1.2).

 Figure 1.1

 Figure 2.1

 Figure 2.2

 Figure 1.2

NOTE	
It is recommended to rotate filters so that 
after each cleaning a different filter is being 
used on the circulation pump location inside 
filter compartment.
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Rinse Filter Cartridge	
NOTE	
Avoid using a pressure washer as it may 
damage the filter.	
NOTE	
Pay extra attention to the side openings - 
spray inside each vertical opening to remove 
dirt and other contaminants.	
A. Flip the filter so that the bottom side 
is up. Remove the cap by rotating it 
counterclockwise until loose, remove, and set 
it aside (Figure 5.1).

B. Flip the cartridge over so that the bottom 
side is down (Figure 5.2) 

C. Hold the cartridge vertically and spray 
between the vertical side openings. Make sure 
to spray from top to bottom (Figure 5.2).

D. Rotate the cartridge as you spray to ensure 
all sides are cleaned (Figure 5.2).
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Remove Filter from Spa	
Carefully pull out the filter cartridge and set it 
aside on a clean surface (Figure 3.1).

Remove Large Debris	
Manually remove any large debris (twigs, 
leaves, pine needles, etc) that can easily be 
removed from filter grates (Figure 4.1).

 Figure 3.1

 Figure 4.1
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 Figure 5.1

 Figure 5.2
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Plunge Filter Cartridge	
A. Fill a 5 gallon (19L) bucket with clean water 
up to 3/4 full.

B. Holding your filter with both hands 
submerge filter bucket in and out of the water 
with rapid motion (Figure 7.1, Figure 7.2). Do 
this 10 times.

C. Change the water and repeat the process if 
the water becomes dirty.
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Rinse Filter Cavities	
A. Flip filter cartridge so that the bottom side 
is facing up to where the nine cavities are 
visible. (Figure 6.1).

B. Identify the nine cavities next to the center 
tube and rinse with garden hose with spray 
nozzle (Figure 6.1).

C. Make sure to spray all nine cavities with 
water (Figure 6.2).

 Figure 6.1

 Figure 6.2
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 Figure 7.1

 Figure 7.2
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Check for Damaged Filter	
A. Check for any signs of damage: cracks, 
discoloration, or any other visible damage 
(Figure 9.1).

B. If it’s damaged, replace the filter instead of 
reinstalling (Figure 9.1).

Insert Filter into Spa	
A. Reapply bottom cap to filter and rotate the 
filter with the cap facing down (Figure 10.1).

B. Place the filter cartridge in the spa filter 
compartment (Figure 10.2).

C. Secure the filter to stand-pipe with the filter 
cap (Figure 10.2).
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Deep Clean (Optional)	
A. Fill a 5 gallon (19L) bucket with clean water 
up to 4 gallons (15L) full.

B. Add FreshWater® filter cleaning product or 
a suitable substitute recommended by your 
dealer. Follow instructions on Filter Cleaning 
product used.

C. Submerge filter cartridge into the bucket 
full of FreshWater® cleaning solution (Figure 
8.1).

D. Let your filter cartridge soak in the bucket 
for several hours or overnight.

E. Thoroughly rinse the filter with a hose until 
no noticeable residue of filter cleaner remains 
(no suds) (Figure 8.2). 	
NOTE	
Filter cleaners often produce soap-like suds 
when rinsed. Ensure you rinse thoroughly, 
as it may take multiple rinses to completely 
remove all suds.	
NOTE	
Filter cannot be cleaned in dishwasher.

 Figure 8.1

 Figure 8.2
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Regular Filter Maintenance	
Regular monthly cleaning will extend the life 
of the filter. When cleaning the filters, inspect 
for signs of wear and tear. If it is discolored or 
worn, it may need to be replaced. See filter 
comparison below.
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Turn on Power to Hot Tub	
A. Go to the disconnect switch or spa panel 
and flip the breaker to the “on” position 	
(Figure 11.1).

B. Use the topside control panel to turn on spa 
functions (Figure 11.2).

 Figure 11.1

 Figure 11.2
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Important: Watkins Wellness reserves the right to change specifications or design without notification and without incurring any obligation.
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